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About Briz Learning 
 
Briz Learning is the digital education arm of Brizwave Inc., dedicated to equipping 
entrepreneurs, professionals, and organizations with practical AI tools and transformative 
learning resources. 
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Brizwave Inc. is a leading AI, ERP, and digital transformation consultancy helping organizations 
become more productive, more profitable, and future-ready. 
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Prompts 

AI-POWERED SMALL 
BUSINESS SUCCESS 

____ 
 
This document provides you with actionable prompts designed to 
help you implement AI solutions across various aspects of your 
business operations. Whether you're looking to automate routine 
tasks, enhance your marketing efforts, improve customer service, 
or make data-driven decisions, these prompts will guide your 
conversations with AI assistants to achieve tangible results. 

The modern small business landscape is increasingly 
competitive, and AI offers a significant advantage for those who 
know how to harness it effectively. You don't need technical 
expertise or a large budget to benefit from AI—you just need the 
right approach and guidance. The prompts in this document are 
specifically crafted to help you implement practical AI solutions 
that deliver measurable results without requiring advanced 
technical knowledge. 
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By using these prompts with AI assistants like ChatGPT, Claude, 
or other AI tools, you can streamline operations, reduce costs, 
increase productivity, and ultimately boost your bottom line. This 
resource bridges the gap between knowing that AI can help your 
business and actually implementing it in practical, profitable 
ways. 

Categories of actionable prompts: 
 

1. Understanding and Planning AI Implementation 

2. Time-Saving Automation 

3. AI-Powered Marketing 

4. Customer Service Enhancement 

5. Data Analysis and Decision Making 

6. Implementation and Team Adoption 

7. ROI Measurement and Scaling 

8. Implementation Strategy 
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CATEGORIES OF 
ACTIONABLE PROMPTS 

____ 
 

Understanding and Planning AI 
Implementation 

1. Business Process Audit Prompt 

Act as an AI implementation consultant. Help me conduct a 
thorough audit of my business processes to identify 
automation opportunities. I need to understand which 
repetitive tasks are consuming the most time in my 
business. 

Please create a structured questionnaire that will help me 
identify: 

1. Tasks that follow the same steps every time 

2. Work that consumes time without requiring deep thinking 

3. Processes where small improvements could significantly 
impact my bottom line 
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My business is in the [industry type] industry, and I 
specifically want to improve [specific area of business]. 

Here's additional context about my current operations: 
[describe your current business processes, pain points, and 
time-consuming tasks]. 

2. AI Implementation Roadmap Creator 

Create a 90-day AI implementation roadmap for my small 
business. Break this down into three phases (foundation, 
automation, and optimization) with specific actions and 
milestones for each month. The roadmap should focus on 
gradual implementation to avoid overwhelming my team.  

My business is [describe your business] with [X number of 
employees]. Our biggest operational challenges are [list 
challenges]. Our technical expertise is [describe level of 
technical expertise], and our monthly budget for AI tools is 
approximately [budget amount]. Our primary goals for AI 
implementation are [list goals]. 

3. AI Tool Selection Framework 

Act as an AI solutions architect. I need a framework to 
evaluate and select the right AI tools for my small business. 

Create a decision matrix that helps me compare different 
tools based on: 
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1. Primary business goal (saving time, increasing revenue, 
improving customer satisfaction) 

2. Required technical skills 

3. Integration capabilities with my existing systems 

4. Implementation timeline 

5. Cost structure and ROI potential 

I'm specifically looking for tools that can help with [specific 
business function]. My current tech stack includes [list your 
current software tools]. My budget range is [budget range], 
and my team's technical skill level is [describe technical skill 
level]. 

4. AI ROI Calculator Prompt 

Help me create a customized ROI calculator for evaluating AI 
tools for my small business. I need to understand if the 
investment will be worth it before I commit.  

My hourly rate (or the value of my time) is approximately 
[hourly rate]. The typical AI tools I'm considering cost 
between [price range] per month. The types of tasks I want 
to automate currently take me approximately [hours] per 
week. Please help me create a formula that calculates: 

1. Monthly time savings in hours 

2. Monthly value of time saved 

3. Net monthly value (after subtracting the tool cost) 

4. Payback period in days/weeks 
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5. Annual ROI percentage 

 

5. AI Terminology Simplifier 

Act as an AI educator for small business owners. I want to 
understand essential AI terms in plain language without 
technical jargon. Create simple, business-focused 
explanations for these AI concepts: 

1. Machine Learning vs. AI vs. Automation 

2. Natural Language Processing 

3. API Integration 

4. Workflow Automation 

5. Predictive Analytics 

6. Generative AI 

7. Prompt Engineering 

For each term, provide a short definition followed by a 
practical small business application example. I'm in the 
[industry] industry if you want to make examples relevant to 
my field. 
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Time-Saving Automation 

6. Email Automation System Designer 

I need to set up an email automation system for my small 
business to save time and improve communication. Help me 
design a complete email automation workflow that includes: 

1. Welcome sequences for new subscribers/customers 

2. Follow-up sequences for prospects at different stages 

3. Abandoned cart/incomplete service inquiries 

4. Re-engagement sequences for inactive customers 

5. Thank you and review request emails 

My business is [describe business type] and our current 
email processes involve [describe current process]. We use 
[email platform if any] and want to automate [specific goal 
of automation]. 

7. Meeting Scheduling Automation 

Help me create an automated scheduling system that 
eliminates the back-and-forth of booking meetings and 
appointments. I need a step-by-step guide to set up a 
system that: 

1. Syncs with my existing calendar 

2. Allows clients to book their own appointments 

3. Sends automatic reminders 
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4. Handles rescheduling and cancellations 

5. Collects necessary information before meetings 

I currently use [calendar system] and spend approximately 
[time] per week scheduling appointments. My business is 
[business type] and I typically have [number] meetings per 
week with [types of people]. 

8. Document Processing Automation 

Act as an automation expert. I need to automate my 
document processing workflows to save time on repetitive 
paperwork. Help me create a system to handle: 

1. Invoice generation and processing 

2. Contract creation and management 

3. Document storage and retrieval 

4. Form completion and data extraction 

5. Approval workflows 

My current document process is [describe current process]. 
I use [current tools if any], and the biggest pain points are 
[describe challenges]. I handle approximately [number] 
documents per [day/week/month]. 

9. Social Media Scheduling Automation 

I want to automate my social media posting to maintain a 
consistent presence without spending hours every day 
creating content. Help me develop an efficient system for: 
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1. Content batching and scheduling across platforms 

2. Repurposing content efficiently 

3. Setting up content themes for different days 

4. Automating engagement responses for common 
questions 

5. Tracking and reporting on post performance 

I'm active on [list social platforms], posting approximately 
[frequency] about [topics]. My audience is [describe 
audience], and my current process takes [time] per week. 

10. Workflow Automation Between Systems 

Act as a systems integration specialist. I need to connect 
different software tools to eliminate manual data transfer 
between systems. Create a plan for automating workflows 
between: 

1. [System A] and [System B] 

2. [System C] and [System D] 

3. [Any other systems] 

The current manual process requires [describe current 
process] and takes approximately [time]. I want to automate 
[specific tasks] to eliminate duplicate data entry and reduce 
errors. My technical expertise is [level], so please keep 
solutions appropriate to my skill level. 
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AI-Powered Marketing 

11. Content Calendar Generator 

Act as an AI content strategist. Help me create a 
comprehensive content calendar for the next [timeframe] 
that leverages AI for efficiency. I need a plan that includes: 

1. Content themes aligned with my business goals and 
audience interests 

2. A mix of content types (blog posts, social media, email, 
etc.) 

3. Specific ideas for each piece of content 

4. AI tools recommendations for creating each content type 

5. A sustainable creation schedule that won't overwhelm me 

My business is [business description] targeting [target 
audience]. Our key marketing goals are [goals], and our 
brand voice is [describe brand voice]. We currently publish 
content [current frequency] on [platforms]. 

12. Customer Persona Development 

Act as a market research specialist. Help me develop 
detailed AI-informed customer personas for my business. 

For each persona, I need: 

1. Demographic information 

2. Psychographic characteristics 
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3. Pain points and challenges 

4. Goals and motivations 

5. Preferred communication channels 

6. Buying behaviors and triggers 

My business is [business type], and we offer 
[products/services]. Our current customer base generally 
consists of [describe current customers if known]. I want to 
use these personas to improve our marketing precision and 
message relevance. 

13. AI-Powered Social Media Strategy 

I need a comprehensive social media strategy that leverages 
AI to maximize engagement while minimizing my time 
investment. Please create a plan that includes: 

1. Platform-specific strategies for [list platforms] 

2. Content types that perform best on each platform 

3. AI tools for content creation and scheduling 

4. Engagement automation recommendations 

5. Performance tracking metrics 

6. A weekly workflow that takes no more than [time] hours 

My business is [business type] targeting [audience]. Our 
current social media presence is [describe current situation]. 
Our content focuses on [topics], and our brand voice is 
[describe voice]. 
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14. AI Email Campaign Optimizer 

Act as an email marketing specialist. Help me create AI-
optimized email campaigns that increase open rates, click-
through rates, and conversions. I need guidance on: 

1. Subject line optimization techniques 

2. Email body structure and content 

3. Personalization strategies beyond using first names 

4. A/B testing framework for continuous improvement 

5. Segmentation strategies for better targeting 

I use [email platform] and send emails to [describe 
audience] about [topics]. My current open rate is [rate]%, 
and my click-through rate is [rate]%. My goal is to increase 
these metrics by at least [percentage]. 

15. Precision Ad Targeting Framework 

Help me develop an AI-powered framework for precision ad 
targeting that will maximize my ROI. I need a comprehensive 
approach that includes: 

1. Audience segmentation strategies 

2. Lookalike audience development 

3. Behavioral targeting techniques 

4. Ad creative optimization 
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5. Budget allocation across different segments 

6. Performance tracking and optimization 

I advertise on [platforms] with a monthly budget of 
approximately [amount]. My target audience is [description], 
and I'm promoting [products/services]. My current ad 
performance metrics are [describe current performance if 
known]. 
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Customer Service Enhancement 

16. Chatbot Development Guide 

Act as a conversational AI specialist. Help me create an 
effective customer service chatbot for my business website. 

I need a comprehensive plan that includes: 

1. The most common customer questions to answer 
automatically 

2. Conversation flows for different customer scenarios 

3. Personality and tone guidelines aligned with my brand 

4. Integration recommendations with my existing systems 

5. A testing framework to ensure quality 

My business is [business type], and our most common 
customer inquiries involve [topics]. We currently handle 
customer service through [current method], and our brand 
voice is [describe voice]. I want the chatbot to handle 
[percentage]% of routine inquiries. 

17. 24/7 Support System Designer 

I need to design a 24/7 customer support system that 
leverages AI while maintaining a human touch for complex 
issues. Create a plan that includes: 

1. Which inquiries should be handled by AI vs. humans 

2. How to seamlessly transfer between AI and human 
support 
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3. After-hours support workflow 

4. Training data requirements for the AI component 

5. Integration with existing customer systems 

My current customer service operates [hours] and handles 
approximately [volume] inquiries per day. Common 
questions include [list typical questions]. My team consists 
of [number] people, and we use [current tools]. 

18. Proactive Customer Outreach Planner 

Act as a customer success strategist. Help me develop an 
AI-powered proactive customer outreach program that 
anticipates needs before customers ask. I need a plan for: 

1. Identifying triggers that indicate a customer might need 
assistance 

2. Creating appropriate automated outreach for different 
scenarios 

3. Balancing automation with personalization 

4. Integration with customer behavior data 

5. Measuring the effectiveness of proactive outreach 

My business is [type] with [number] customers. We 
currently interact with customers [describe current 
interactions]. Our customer lifecycle typically involves 
[describe customer journey]. 
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19. Customer Feedback Analysis System 

I need to develop an AI system for analyzing customer 
feedback across multiple channels to identify trends and 
improvement opportunities. Create a framework for: 

1. Collecting feedback from different sources (reviews, 
surveys, support interactions) 

2. Analyzing sentiment and identifying key themes 

3. Prioritizing issues based on impact and frequency 

4. Creating actionable reports for different departments 

5. Tracking improvements over time 

We currently receive feedback through [channels] and 
manage it by [current process]. My primary goal is to 
[specific goal related to customer satisfaction or product 
improvement]. 

20. Customer Service AI Training Guide 

Act as an AI training specialist. Help me create a 
comprehensive guide for training AI customer service 
systems to represent my brand effectively. Include: 

1. Brand voice documentation process 

2. Sample responses for different scenarios 

3. Escalation criteria for human intervention 

4. Continuous improvement framework 

5. Quality assurance checks 
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My brand's tone is [describe tone and voice]. We serve 
[customer type] and commonly deal with inquiries about 
[topics]. Our service values include [list values], and we 
want our AI to embody these principles. 
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Data Analysis and Decision Making 

21. Business Intelligence Dashboard Designer 

Act as a business intelligence expert. I need to create an AI-
powered dashboard that gives me real-time insights into my 
business performance. Help me design a dashboard that 
includes: 

1. The most important KPIs for a business in my industry 

2. Data visualization recommendations for different metrics 

3. Alert thresholds for key performance indicators 

4. Trend analysis capabilities 

5. Implementation recommendations for my technical level 

My business is [business type] with approximately 
[revenue/size]. The key areas I want to monitor are [list 
areas]. I currently track data in [current systems], and my 
technical expertise is [level]. 

22. Predictive Analytics Implementation 

I want to implement predictive analytics in my business to 
anticipate trends and make better decisions. Create a step-
by-step guide for: 

1. Identifying the most valuable prediction opportunities in 
my business 

2. Data requirements for accurate predictions 
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3. Tool recommendations appropriate for my size and 
technical ability 

4. Implementation timeline and resource requirements 

5. Validation process to ensure prediction accuracy 

My business is [business type], and I'm particularly 
interested in predicting [specific area - sales, inventory 
needs, customer behavior, etc.]. I currently have data on 
[available data types] stored in [current systems]. 

23. Customer Segmentation Analyzer 

Act as a data scientist specializing in customer analysis. 

Help me develop an AI-powered customer segmentation 
model that identifies my most valuable customer groups. I 
need: 

1. Segmentation criteria recommendations 

2. Data requirements for meaningful segmentation 

3. Tool recommendations for implementation 

4. Action strategies for each identified segment 

5. Ongoing refinement process 

My business is [business type] with [number] customers. I 
have data on [available customer data], and I want to 
segment customers based on [potential criteria: value, 
behavior, needs, etc.]. 
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24. Inventory Optimization System 

I need an AI-powered inventory management system that 
prevents stockouts while minimizing excess inventory. 

Create a framework for: 

1. Demand forecasting based on historical sales and 
seasonality 

2. Optimal reorder points and quantities 

3. Early warning system for potential stockouts 

4. Excess inventory identification 

5. Integration with existing systems 

My business carries approximately [number] products with 
[turnover rate]. We currently manage inventory by [current 
method], and our biggest challenges are [list challenges]. 
We use [current systems] for tracking inventory. 

25. Decision-Making Framework with AI Inputs 

Act as a decision science expert. Create a framework that 
helps me make better business decisions using AI-
generated insights. I need a process that: 

1. Clearly defines the decision to be made 

2. Identifies required data points and AI analysis 

3. Balances AI recommendations with human judgment 

4. Includes implementation planning 

5. Provides a feedback loop for learning from outcomes 
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I typically make decisions about [decision types] and 
struggle with [decision challenges]. I want to improve my 
decision-making process to be more data-driven while still 
incorporating expertise and intuition.  
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Implementation and Team Adoption 

26. Team AI Training Program 

Act as a corporate trainer specializing in AI adoption. Help 
me create a training program that helps my team embrace AI 
tools in their daily work. I need: 

1. A progressive learning path from basics to advanced 
usage 

2. Role-specific training modules for different team 
members 

3. Practical exercises that show immediate value 

4. Addressing common fears and resistance points 

5. Success metrics to track adoption progress 

My team consists of [number] people with roles in 
[departments]. Their technical skill levels range from 
[describe range]. The AI tools we're implementing are 
[tools], and our business goals for AI adoption are [goals]. 

27. Change Management Plan for AI Implementation 

Create a comprehensive change management plan for 
introducing AI tools to my small business team. I need 
strategies for: 

1. Communicating the value of AI to team members 

2. Addressing fears about job replacement 

3. Creating AI champions within the organization 
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4. Handling resistance to new workflows 

5. Celebrating wins and building momentum 

My team consists of [describe team], and their current 
attitude toward technology is [describe attitude]. We're 
planning to implement [AI tools] to improve [business areas]. 

28. AI Process Documentation Template 

Act as a business process specialist. Create a template for 
documenting new AI-powered workflows in my business. 

The template should include: 

1. Process purpose and goals 

2. Step-by-step workflow description 

3. AI tool configuration details 

4. Integration points with other systems 

5. Troubleshooting guidelines 

6. Performance metrics and success criteria 

This documentation will be used by [team members] with 
varying technical abilities. The processes we're 
documenting involve [describe processes]. 

29. AI Implementation Problem-Solver 

I need help troubleshooting common problems during AI 
implementation. Create a comprehensive guide addressing: 

1. Technical integration issues between systems 
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2. Data quality problems affecting AI performance 

3. Team resistance and adoption challenges 

4. Budget management and ROI validation 

5. Workflow disruption during transition periods 

We're implementing [specific AI tools] in our [business 
type]. Our technical expertise is [level], and we've 
encountered [specific challenges if known]. Please provide 
actionable solutions rather than just identifying problems. 

30. AI Ethics and Privacy Framework 

Act as an AI ethics consultant. Help me develop a framework 
for ensuring my business uses AI responsibly, particularly 
regarding customer data. I need guidelines for: 

1. Data collection and usage policies 

2. Transparency with customers about AI usage 

3. Bias prevention in AI systems 

4. Data security best practices 

5. Compliance with relevant regulations 

My business is [business type] and we collect [types of 
data]. We operate in [location] and serve customers in 
[markets]. Our AI implementations include [planned or 
current AI uses]. 
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ROI Measurement and Scaling 

31. AI ROI Tracking System 

I need a comprehensive system for tracking the return on 
investment from our AI implementations. Create a 
framework that helps me measure: 

1. Time saved through automation 

2. Revenue increases attributable to AI 

3. Cost reductions across departments 

4. Customer satisfaction improvements 

5. Employee productivity gains 

We've implemented [AI tools] for [business functions]. Our 
investment to date is approximately [amount], and we need 
to justify this spend with concrete metrics. Our current 
measurement approach is [describe current approach if 
any]. 

32. AI Scaling Readiness Assessment 

Act as an AI scaling consultant. Help me determine if my 
business is ready to expand our AI implementation. Create 
an assessment that evaluates: 

1. Success of current AI initiatives 

2. Team comfort and proficiency with existing tools 

3. Data quality and integration readiness 
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4. Budget availability for expansion 

5. Clear objectives for the next phase 

We currently use AI for [functions] and are considering 
expanding to [new areas]. Our team consists of [team 
description], and our experience with current AI tools has 
been [describe experience]. 

33. Advanced AI Implementation Roadmap 

I've successfully implemented basic AI tools in my business 
and want to move to more advanced applications. Create a 
roadmap for implementing: 

1. Predictive analytics for business forecasting 

2. Advanced customer behavior analysis 

3. AI-powered inventory/resource management 

4. Enhanced personalization across customer touchpoints 

5. Integrated business intelligence systems 

My business is [business type] with [current AI 
implementations]. My team's technical capability is [level], 
and our budget for advanced implementation is [budget 
range]. 

34. AI Competitive Analysis Framework 

Act as a competitive intelligence specialist. Help me analyze 
how my competitors are using AI so I can identify 
opportunities and threats. Create a framework for: 
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1. Identifying AI implementations in competitor businesses 

2. Evaluating the effectiveness of their AI strategies 

3. Spotting gaps and opportunities for differentiation 

4. Prioritizing AI initiatives based on competitive landscape 

5. Tracking industry AI trends relevant to my business 

I'm in the [industry] industry competing primarily with 
[competitors if known]. My current AI implementation 
includes [current implementation], and I want to ensure we 
stay competitive in this rapidly evolving landscape. 

35. AI Integration Optimization Plan 

I need to optimize how my various AI tools work together to 
create a seamless business system. Help me create a plan 
for: 

1. Identifying current integration gaps between tools 

2. Prioritizing integration opportunities by business impact 

3. Technical solutions for connecting different AI systems 

4. Data flow optimization between applications 

5. Measuring integration effectiveness 

We currently use [list AI tools] across our business 
functions. These tools [do/don't] currently share data, and 
we're experiencing [challenges] as a result. My technical 
expertise is [level]. 
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Advanced Applications and Future Planning 

36. AI Trend Monitoring System 

Act as a technology futurist. Help me create a system for 
monitoring AI trends relevant to my industry so I can stay 
ahead of the curve. I need a framework for: 

1. Identifying the most reliable sources for AI business news 

2. Separating hype from practical developments 

3. Evaluating which trends are relevant to my specific 
business 

4. Creating an implementation timeline for promising 
technologies 

5. Balancing innovation with practical business needs 

My business is in the [industry] industry, focused on 
[specific focus]. My current AI maturity level is [level], and 
I'm particularly interested in developments related to [areas 
of interest]. 

37. Voice AI Implementation Planner 

I want to implement voice AI technology in my business 
operations. Create a comprehensive plan for: 

1. Identifying the best use cases for voice AI in my business 
type 

2. Tool recommendations appropriate for my scale 

3. Implementation steps and timeline 
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4. Training requirements for optimal performance 

5. Integration with existing systems 

My business is [business type] with [describe operations]. 
The potential areas for voice AI include [potential 
applications]. My technical capability is [level], and my 
budget range is [range]. 

38. AI Video Creation System 

Act as a video production specialist. Help me create an AI-
powered system for generating marketing and educational 
videos for my business. I need: 

1. Tool recommendations for different video types 

2. A process for efficient video creation 

3. Guidelines for maintaining brand consistency 

4. Quality control procedures 

5. Distribution and measurement strategy 

My business needs videos for [purposes] targeting 
[audience]. Our brand style is [describe style], and our 
current video production process is [current process or 
none]. My technical expertise is [level]. 

39. Personalized Customer Experience Designer 

I want to create highly personalized customer experiences 
using AI. Develop a framework for: 

1. Collecting and utilizing customer data ethically 
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2. Creating personalization triggers throughout the customer 
journey 

3. Balancing automation with authentic personalization 

4. Measuring the impact of personalization efforts 

5. Continuously improving based on customer response 

My business is [business type] serving [customer type]. Our 
current customer experience is [describe current 
experience], and we have data on [available data points]. 
Our goal is to increase [specific metrics] through better 
personalization. 

40. AI-Powered Business Pivot Analyzer 

Act as a strategic business consultant. I want to use AI to 
evaluate potential new business directions or product 
offerings. Create an analytical framework for: 

1. Evaluating market opportunity using AI-driven research 

2. Assessing our current capabilities and resources 

3. Identifying potential obstacles and competitors 

4. Predicting financial outcomes of different scenarios 

5. Creating a data-informed decision matrix 

My current business is [business description] considering 
expansion/pivot into [potential new areas]. We have data on 
[available data], and I want to make this decision as 
objectively as possible using AI assistance.  
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Implementation Strategy 
To effectively use these prompts with AI assistants, follow this 
strategic approach: 

1. Start With an Assessment and Quick Wins 

Begin your AI implementation journey by conducting a 
business process audit (Prompt #1) to identify your biggest 
time drains and opportunities for automation. This will give you 
clarity on where to focus first. 

Next, develop your implementation roadmap (Prompt #2) to 
create a structured timeline. This prevents overwhelm and 
ensures steady progress. 

Choose one simple automation to implement first—preferably 
something that addresses a significant pain point. Email 
automation (Prompt #6) or meeting scheduling (Prompt #7) are 
excellent starting points as they typically offer immediate time 
savings with minimal setup. 

2. Measure Results and Build Confidence 

Use the ROI tracking system (Prompt #31) to measure the 
impact of your first implementation. Seeing concrete results 
builds confidence and justifies further investment. 
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Document your new AI-powered process (Prompt #28) to 
ensure consistency and create a reference for team members. 
Share early wins with your team to generate excitement and 
reduce resistance to change. 

3. Expand Strategically 

After mastering your first automation, refer to your 
implementation roadmap to determine your next focus area. 
Common second-stage implementations include: 

● For businesses struggling with marketing: Implement the 
content calendar generator (Prompt #11) or social media 
automation (Prompt #9) 

● For businesses with high customer service demands: Set up 
a basic chatbot (Prompt #16) 

● For businesses needing better insights: Create a business 
intelligence dashboard (Prompt #21) 

Use the AI tool selection framework (Prompt #3) to evaluate 
options before committing to new tools. 

4. Create Integrated Systems 

As you become more comfortable with individual AI tools, use 
the integration optimization plan (Prompt #35) to connect your 
systems for greater efficiency. 
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Consider how data flows between different business functions 
and look for opportunities to eliminate manual transfers. 

5. Train and Empower Your Team 

Use the team AI training program (Prompt #26) and change 
management plan (Prompt #27) to bring your team along on 
the journey. 

Identify potential AI champions within your organization and 
give them special training and responsibilities. 

6. Continuously Optimize and Scale 

Regularly assess your AI implementations using the scaling 
readiness assessment (Prompt #32) to identify opportunities 
for expansion. 

Stay informed about new developments using the AI trend 
monitoring system (Prompt #36). 

Continue measuring ROI to justify further investment in more 
sophisticated AI applications. 

Implementation Tips: 

1. Start small but start now: Don't wait until you understand 
everything about AI. Begin with one simple tool and learn by 
doing. 
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2. Focus on problems, not technology: Always start with the 
business problem you're trying to solve, not the technology 
you want to use. 

3. Document everything: Create clear documentation for all AI-
powered processes to ensure consistency and enable team 
adoption. 

4. Test before fully committing: Most AI tools offer free trials or 
basic plans. Test thoroughly before investing in premium 
versions. 

5. Expect and plan for adjustments: Your first implementation 
may not be perfect. Build in time for refinement and 
optimization. 

6. Balance automation and human touch: Not everything 
should be automated. Reserve human interaction for high-
value customer touchpoints. 

7. Revisit prompts regularly: As your business evolves, return 
to these prompts to find new opportunities for AI 
implementation. 

By following this implementation strategy and using the prompts 
provided, you'll transform your small business with AI in a 
structured, sustainable way. Each implementation will save you 
time and improve your operations, creating a compound effect 
that leads to significant business growth and competitive 
advantage. Remember, the goal isn't to use AI for everything, but 
to strategically apply it where it creates the most value for your 
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business. Start your journey today, and within 90 days, you'll 
have an AI-powered business that operates more efficiently and 
profitably than you ever thought possible. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AI-Powered Small Business Success 

43 

Accelerate Your Business With AI — Partner With 
Brizwave Inc. 

 
Brizwave Inc. helps organizations become more productive, more profitable, and future-ready 
through AI strategy, automation, ERP transformation, and corporate training. 
 
Our Core Services Include: 
 
• AI Strategy & Implementation (DORWIL™ Framework) 
• AI Automation & Intelligent Workflows 
• ERP & Digital Transformation (SAP, Workday, Odoo) 
• Business Process Optimization 
• AI Training & Corporate Upskilling 
• Custom AI Agents & Integration 
 
Book Your Complimentary 30-Minute AI Readiness Assessment: 
https://calendly.com/brizwave-brizwave/30min 
 
 
Website: www.brizwave.com 
 
Email: info@brizwave.com | brizwave@brizwave.com 
 

 

https://calendly.com/brizwave-brizwave/30min
http://www.brizwave.com/

	Copyright Notice
	Digital Learning License
	About Briz Learning
	About Brizwave Inc.
	AI-POWERED SMALL BUSINESS SUCCESS
	CATEGORIES OF ACTIONABLE PROMPTS
	Understanding and Planning AI Implementation
	1. Business Process Audit Prompt
	2. AI Implementation Roadmap Creator
	3. AI Tool Selection Framework
	4. AI ROI Calculator Prompt
	5. AI Terminology Simplifier

	Time-Saving Automation
	6. Email Automation System Designer
	7. Meeting Scheduling Automation
	8. Document Processing Automation
	9. Social Media Scheduling Automation
	10. Workflow Automation Between Systems

	AI-Powered Marketing
	11. Content Calendar Generator
	12. Customer Persona Development
	13. AI-Powered Social Media Strategy
	14. AI Email Campaign Optimizer
	15. Precision Ad Targeting Framework

	Customer Service Enhancement
	16. Chatbot Development Guide
	17. 24/7 Support System Designer
	18. Proactive Customer Outreach Planner
	19. Customer Feedback Analysis System
	20. Customer Service AI Training Guide

	Data Analysis and Decision Making
	21. Business Intelligence Dashboard Designer
	22. Predictive Analytics Implementation
	23. Customer Segmentation Analyzer
	24. Inventory Optimization System
	25. Decision-Making Framework with AI Inputs
	26. Team AI Training Program
	27. Change Management Plan for AI Implementation
	28. AI Process Documentation Template
	29. AI Implementation Problem-Solver
	30. AI Ethics and Privacy Framework

	ROI Measurement and Scaling
	31. AI ROI Tracking System
	32. AI Scaling Readiness Assessment
	33. Advanced AI Implementation Roadmap
	34. AI Competitive Analysis Framework
	35. AI Integration Optimization Plan

	Advanced Applications and Future Planning
	36. AI Trend Monitoring System
	37. Voice AI Implementation Planner
	38. AI Video Creation System
	39. Personalized Customer Experience Designer
	40. AI-Powered Business Pivot Analyzer

	Implementation Strategy
	1. Start With an Assessment and Quick Wins
	2. Measure Results and Build Confidence
	3. Expand Strategically
	4. Create Integrated Systems
	5. Train and Empower Your Team
	6. Continuously Optimize and Scale
	Implementation Tips:

	Accelerate Your Business With AI — Partner With Brizwave Inc.


